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A free service for people
coping with cancer

Where to go for
more information?

For further information contact
the Cancer Coundil Helpline toll free
on 13 11 20, Monday to Friday 8am - 8pm
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How do | access the
Cancer Counselling

Service?
Contact Cancer Council Helpline on T
13 11 20 (toll free), 8am to 8pm, -

Monday to Friday. R
Our Helpline staff can discuss your -
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needs and arrange for the Cancer
Counselling Service to call you.




Cancer Counselling Service

Why cancer counselling?

Finding out that you or someone close to you
has cancer can be a difficult and stressful

time. Treatment for cancer can be challenging,
and sometimes getting back to everyday life
afterwards seems daunting.

Counselling can help by providing the
opportunity to talk through problems, learn new
ways to manage stress, set new life goals and
find effective ways to talk to family and friends
about concerns.

What is the Cancer
Counselling Service?

The Cancer Counselling Service is a free and
confidential counselling service for people with
cancer and those close to them. Counselling is
available by telephone to anyone in Queensland
affected by cancer. Face-to-face counselling is
also available in selected regional offices.

The counselling team is professionally trained
and experienced in helping people with cancer.
The service is provided free by Cancer Council
Queensland and operates by appointment from
Monday to Friday.

Contact our Helpline on 13 11 20 for further
information about our services.

What sorts of issues does the
Cancer Counselling Service
deal with?

The Cancer Counselling Service helps people
deal with a range of issues; from stress and
difficulty coping, to depression, anxiety, grief and
loss, family or relationship problems, treatment
side-effects and sexual problems. The Cancer
Counselling Service provides the opportunity for
people to talk about their difficulties with someone
not connected to the situation, and also provides
a way for people to learn skills and strategies that
may help them cope better.

What about other counselling
or support options?

The Cancer Council Helpline has information

on a range of places you may be able to obtain
support or counselling, depending on your needs
and where you live. Cancer Council Queensland
also provides group and one-to-one support
programs. The Cancer Counselling Service can
direct you to other support services should you
need additional support. C -
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66 The counsellors know what cancer is.
Normal counselling services often ask
what things mean and you end up giving
them a lesson in cancer treatment. The
expertise of Cancer Council Queensland
is fantastic. 99

66 It was very helpful to be able to talk
to someone other than family, friends
and the medical team. It was important
for me to be reminded to stay focussed
on the reality of the situation, rather
than worry about what might be.

Thank you. 99





